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The Dumfries DMV Select Office opened on July 6, 2021, by
appointment only Monday through Friday from 9:00 a.m. to 3:00 p.m. No
walk-in traffic is allowed. Only, the customers required to complete the
transaction may enter the building. The lobby is limited to 4 customers
at a time.

To schedule an appointment, please scan the QR below or visit
https://www.dumfriesva.gov and click the link
https://nqa3.nemoqappointment.com/Booking/Booking/Index/d987y5b
fr45.  

All customers must check-in by remote-in-access at
https://checkin.dumfriesva.gov/kiosk/home/appointment. 
 Temperatures will be taken by kiosk machine.  A FACE MASK IS

REQUIRED, IF NOT VACCINATED.
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B U D G E T  &  C A P I T A L

I M P R O V E M E N T  P L A N

GAYLEN TAPPED AS  POLICE CHIEF 

Completing several Capital Improvement Plan projects.

Investment in the Destination Dumfries Initiative to support

economic development, particularly along Main Street.

Funding for new Body-Worn Cameras for the Police

Department.

Software and technology upgrades to improve billing, tax-

payer services and long-term financial planning.

The Town's Adopted Budget documents for FY22 are available

on the Town Website.  Highlighted priorities include:

The Town of Dumfries is pleased to announce that following a thorough recruitment process, Vernon Galyen Jr., has been
selected as the Town’s Police Chief. Galyen joined the Dumfries Police Department in 2017 and has served as Interim Chief since
September 2020.

“Chief Galyen has demonstrated a strong commitment to community policing and the Department has already seen
improvements in several areas. I am confident in his leadership moving forward” stated Town Manager, Keith Rogers Jr.

Despite taking the helm amid the COVID-19 global health pandemic, Chief Galyen was able to quickly make positive changes.
The Department has implemented several community engagement programs including virtual seminars for residents on how to
protect personal property and how to respond if you are stopped by police. Officer training efforts increased significantly, in
topics such as Diversity & Inclusion; Community Policing Basics; De-Escalation Strategies; Investigations; Complaint Resolution;
and Crisis Intervention. 

In light of civil unrest, the Department immediately began the review of Use-of-Force policies and De-Escalation strategies, to
ensure positive interactions between officers and the community. Officers now have assigned neighborhoods and are required
to meet regularly with HOA leaders, business owners, and residents to identify concerns and work collaboratively on solutions. 

As communities also grapple with the impacts of opioid addiction, Chief Galyen ensured that each officer has been trained and
equipped with NARCAN to respond to drug overdose incidents. This summer the Department will acquire new body-worn
cameras for each officer, to enhance transparency and officer safety. 

The Department also has a refreshed look that includes new uniforms as well as badges, which incorporate the new Town logo.
Under Chief Galyen’s leadership employee morale and recruitment have improved and the Department has achieved full staffing
for the first time in several years.  

“I remain excited to serve this great community and committed to ensuring the safety and wellbeing of residents and visitors
through responsible law enforcement and community-oriented practices,” expressed Chief Vernon Galyen.
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Successfully transitioned service delivery to offer contactless and online

options for service for all functional areas of government.

Provided over $100K indirect assistance to businesses and nonprofit

organizations.

Authorized tax moratorium for 2020 Real Estate billing to allow

residents additional time to pay.

Increased our service levels all without raising taxes or fees.

Successfully completed Bond Refunding resulting in savings of $640K

over the next 20 years; almost 20% savings on present value basis.

Provided for 100% Employer Funded Healthcare for all employees.

Launched the Dumfries Open Data Portal which provides access to data

and information about the Town.

Enhanced recruitment efforts, achieving full-staffing for the first time in

several years.

The Department is actively reviewing policies and procedures,

specifically Use of Force and De-Escalation protocols to ensure

appropriate interactions with the community.

Funded body-worn cameras for all officers.

Created Destination Dumfries Initiative to create a more vibrant Town.

Updated Comprehensive Plan, including a Vision Plan for Main Street.

At the annual State of the Town Address, Mayor Wood celebrated the

Town's success over the past 14 months, despite the global health

pandemic.  Mayor Wood also emphasized the work of the Council not only

within the Town but representing Dumfries on numerous boards and

commissions throughout the region.

The Mayor's specific highlights include:

Pandemic Perseverance

Finance & Administration

 Public Safety

Economic Vitality
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The Town of Dumfries’ newly launched open data portal provides easy access to local data and information
about the town. In alignment with the Town’s strategic vision, the data published is designed to spark
innovation, promote collaboration, enhance transparency, and inform decision making. 

“This tool is an example of the bold, innovation that will ensure our residents get the best possible service,”
added Town Manager, Keith Rogers Jr.

 

Open data portals are online platforms that allow access to
collections of data that users can engage with directly.
Visualizations can also be created to display the data collections
in meaningful ways such as charts, graphs, and maps. 

“Our Open Data Portal will allow us to better engage with
constituents. Interacting with data related to each of our strategic
focus areas will help us monitor our performance in real-time. I am
excited about this innovative platform, and I am confident that it
will further enhance our service delivery by providing the
transparency our constituents value,” stated Vice-Mayor Nickerson.

David Shames of Tyler Technologies shared, "Dumfries decision to
invest in its open data program with Tyler's Socrata software has
been inspirational. The Town's leadership trusted its staff and Tyler,
to prove that jurisdictions, regardless of size, can best serve the
residents of their community with transparent and data-driven
management.”

D U M F R I E S  O P E N  D A T A
17739 Main Street, Unit 200

Dumfries, VA  22026
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